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Early Implementation
4.1 Provider Enrollment, Verification, & Credentialing (EVC)
4.3 Retro DUR
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Recipient

Eligibility Verification/Transaction Services (EVS)

Non-Electronic Submissions
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Pharmacy Claim Adjudication

10. Medical Claim Adjudication

11. Financial Management & Accounting

12. Prior Authorization

13. Managed Care/Third Party Liability
13.1 Managed Care
13.2 Third Party Liability

14. Pend Resolution/Batch Interfaces/Reference
14.1 Reference
14.2 Pend Resolution

15. Financial Transactions/MAR Reporting
15.1 Financial Transactions
15.2 MAR Reporting

16. Health Check/Drug Rebate
16.1 Health Check
16.2 Drug Rebate

17. Call Center Services

18. Automated Voice Response System (AVRS)

19. 5010 Claim Format

99. Architecture

100. Operations

End of Appendix F

North Carolina General Assembly October 1, 2013 Page 2 of 2




